
Part-GH.OPS

Part-GH.OPS (whole Part)
Audit Checklist

598 audit questions across 73 sections.

HOW TO USE THIS CHECKLIST

Each question has three boxes the auditor fills in during the audit:

Compliance — the binary headline: Compliant / Non-compliant.

Classification — where the gap is, four-state grid: Documented / Implemented matrix.

Finding level — severity: L1 / L2 / O (Level 1 / Level 2 / Observation).

Severity is the auditor's call on the day, against the real finding — no severity is pre-suggested per question.

1. 

2. 

3. 
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Licence terms

This audit checklist is licensed for use within the organisation named above by the licensee email named
above. Use is permitted by employees and contractors of the named organisation in the course of their work
for  that  organisation,  including  printing,  internal  distribution  within  the  organisation,  annotation  during
audits, and incorporation into the organisation's management-system documentation as a working reference.

Not for redistribution. Sharing this document, or any derivative or extract of it, with any party outside the
named organisation is a breach of this licence. This includes posting to file-sharing networks, internal wikis or
knowledge bases accessible to other organisations, vendor portals, supplier-facing GRC systems, and email
forwarding  to  colleagues  at  other  firms.  Quoting  individual  audit  questions  in  regulator  submissions  or
internal training materials is permitted; reproducing the structured checklist as a whole is not.

Each additional organisation or operating site requires a separate licence. If the named organisation
operates under multiple AOC / EASA approval numbers, or if a sister organisation in the same group requires
the same checklist, contact licences@avicert.net for a multi-site licence quote. Holding companies licensing

for multiple subsidiaries are eligible for group-licence pricing.

Licence transfers. This licence does not transfer with sale, merger, or organisational restructure without
written consent. Avicert may, at its discretion, transfer the licence to the successor organisation on request —
usually a formality, contact licences@avicert.net.

Defects  and amendments. If  you  identify  a  defect  in  this  checklist  — wrong content,  mistranscribed
regulation, factual error — email support@avicert.net. We will verify the defect, correct it, and reissue the

affected artefacts to you within a reasonable timeframe at no further charge. EASA amendments published
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§GH.OPS.005

General responsibilities for the provision of ground handling services

Q1 IR IR §GH.OPS.005(a)#prose §1

Does the GH organisation meet the four §(a)(1)–(4) conditions across every ground-handling activity it
performs?

SOURCE VERBATIM

GH.OPS.005 General responsibilities for the provision of ground handling services

(a) The ground handling organisation shall ensure, for all the ground handling activities it performs, that:

— Commission Delegated Regulation (EU) 2025/20

COMPLIANCE

Compliant Non-compliant

CLASSIFICATION (FOUR-STATE)

Documented and Implemented

Documented Not Implemented

Not Documented but Implemented

Not Documented and Not Implemented

FINDING LEVEL

L1 L2 O
L1 = Level 1 · L2 = Level 2 · O =
Observation

SUGGESTED EVIDENCE TO REQUEST

Documented scope statement covering all GH activities performed

Coverage matrix for §(a)(1)–(4)

Linkage to §ORGH.MGM.200(b) management-system processes

ORGANISATION MANUAL REFERENCE:

FINDINGS / NOTES:

• 

• 

• 
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Q2 IR IR §GH.OPS.005(a)(1)

Does the GH organisation correctly implement the operational procedures and instructions issued by
the aircraft operator and (where it applies) the aerodrome operator?

SOURCE VERBATIM

(1) the operational procedures and the instructions provided by the aircraft operator and, when applicable, by the aerodrome
operator are correctly implemented;

— Commission Delegated Regulation (EU) 2025/20

COMPLIANCE

Compliant Non-compliant

CLASSIFICATION (FOUR-STATE)

Documented and Implemented

Documented Not Implemented

Not Documented but Implemented

Not Documented and Not Implemented

FINDING LEVEL

L1 L2 O
L1 = Level 1 · L2 = Level 2 · O =
Observation

SUGGESTED EVIDENCE TO REQUEST

Per-aircraft-operator served: operational-procedures + instructions library on file

Per-aerodrome served: aerodrome-operator instructions library on file

Per-station: implementation evidence (briefings, sign-offs, training)

Per-revision: roll-out + acknowledgement record

ORGANISATION MANUAL REFERENCE:

FINDINGS / NOTES:

• 

• 

• 

• 
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Q3 IR IR §GH.OPS.005(a)(2)

Does the GH organisation have enough personnel available to perform the assigned tasks safely?

SOURCE VERBATIM

(2) sufficient personnel are available to perform the assigned tasks safely;

— Commission Delegated Regulation (EU) 2025/20

COMPLIANCE

Compliant Non-compliant

CLASSIFICATION (FOUR-STATE)

Documented and Implemented

Documented Not Implemented

Not Documented but Implemented

Not Documented and Not Implemented

FINDING LEVEL

L1 L2 O
L1 = Level 1 · L2 = Level 2 · O =
Observation

SUGGESTED EVIDENCE TO REQUEST

Per-station / per-shift: personnel-availability record vs operational demand

Resource-planning procedure

Per-incident of insufficient staffing: documented escalation + outcome

Linkage to §ORGH.MGM.210 personnel + §ORGH.MGM.200(b)(4) capacity

ORGANISATION MANUAL REFERENCE:

FINDINGS / NOTES:

• 

• 

• 

• 
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